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I wouldn't mind paying the monthly charge for the
36 channels (which aren't 36 at all), but I desire the
privilege of having channels that I want instead of un-
wanted channels such as MTY, home shopping, etc. And, of
course, we don't get Ch. 1 -- so that further reduces the
amount of service we receive ! Just get them to let us have
channels we want, not what they dictate to us!

2) -- when we are forced to bup cable TV we should
be furnished with technically perfect transmission condi-
tions for pictures without any interference problems. But,
we have a condition with channels 2,4 and 5 (sometimes also
coming into other channels) where there are muuing "sparksn
seen in the TV picture images. I have spoken to Storer's
Technical Manager Jim Monteforte about these problems and
he blames them on Jersey Central Power and Light (our elec-
tric utility service here in Ocean County) because they have
a substation emitting the interference which is picked up by
Storer's transmission dish or something and Monteforte said
Storer can't clear up the condition. But, they did clear up
the same interferences on other channels.

I filed complaints with the Board of Regulatory Com-
missioners here in Newark, N.J., which is supposed to have
some control over cable TV as well as public utilities. My
complaint was acknowledged months ago, a Mr. Costa was as-
signed to the problem and that was the end of whatever
efforts the BRC seems to have taken about the complaint.

When the BRC fails to take effective action in a sftu-
ation such as this where one public service system states
that another is causing problems, someone should do something
to correct the problem. I am, therefore, asking you people
if you can do something to get the NJ State Board of Regula-
tory Commissioners to get off their butts and make JCP&L
eliminate the interference (if they actually are causing it),
and/or have Storer see to it that their transmissions are
free of interferences so that we will be paying and getting
interference-free pictures on ALL channels5 Either that or
someone has to remove the prohibition of our community to not
have TV antennas mounted on our homes. The latter is not an
*'attractive*@ answer to the situation but someone has to make
someone get off square one to eliminate our problem with the
cable TV service we have.

The enclosed photocopy of a letter which I wrote to the
Newark Star-Ledger, Newark, N.J. md which was published Dec.
5, 1992 has resulted in NOTHING being done by Storer, BRC or
anyone else to correct the problem. I ask your help! Thanks
in advance for anything you can do

EDWARD E. HANNIGAN
169 LIONS HEAD S BLVB
SRICK,  NJ 05723
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DEAREDITOR: '*
Here we go again. Storer Cable

2ommunlcatlons  have notified those
)I us ln Ocean County of a $1.25
nonthly fncreaae ln our rates-and
!tit Q for sub-quality signal transmis-
;iop and reception,

Here in Lions Head South in
Wk, we have. all underground serv-
Ds and our houses were pm-wired for
ab&. 80, CQnditjons  at QW (the cus-
0mqW .end ste atillent.

But, somewhere along the line
ltorer is transmitting little lightning
~ws of hterference on Channels 2,4
nd 51 This has been going on for
lontba and months. Back in the
pring of this year I complained to
torer about the poor reception we
‘ere getting  and their Jim Monteforte
kChnicJ Manager1 reported to me
rat it ~88 not their fault, that Jersey
entral Bower & Light was causing
If! problem with their sub-station
?ar ‘where Storer has its satelhte.
ansmisslon  location.

hortlyafter  I Bled a complaint with
he C@le TV section of the Board of
‘ublic Utilities  in Newark. However,
he interference has not been elimi-
rated from Channels 2,4 and 5 to this
late. ,

shortly a&r. having ffled the
:omplalnt with -BW Cable TV Divi.
don,  I had word from a Mr, Costa that
ne was assigned  to my problem. That
l~las the endtof  communications from
Mr. Costa and/or the BBU. I wrote to
Mr. Costa in August and have not
heard anything from him yet.

The interference problem was a
real annoyance during the telecasts of
the Summer Olympl&and it still is 8
nuisance that should not exist when
there must k a way to eliminate it-
and BPU should do something about’
it since it controls the activities and

Under the clrcumatances, it looks
like evkyone  is’shovlng  the dirt under
the carpet and lgnorlng the problems.
flow &out getting .tbe interlerence
eliminated before S$orer la allowed to
colle&hathlgher$lWncreaae?

Edwa&E,~~l~

FBWARD E. HANNIGAN
69 LIONS HEAD S BLVD

BRICK, NJ 03723



..WASI-$@X.ON  0 - Federal assested that&heir&&&
,<..c.  regul,ato~..:‘say they’ll keep a close

don .any big cable TV price’ in-
a i?&$&ofi~,,,~

s&&hat occur before a~. new
sertions .are .J

&&V&ateregulation
from . . Sens.‘:3rne

law,’ goes Daniel Inou$$D

&he lookout for abusive, $ew autl$$$&

,.rate increases ‘he-
,fUllY  implemented

gr!K
wnrk AAyK

~~~om’mission  ‘!to’pay”parti-
P atJerition’ to those cable opera-

virtually~$the$Onlyj

:. ,“.’ : ;.%rs  ~y&o&zh &rough  ,rate increases
stereotransm$sion&#t

), Commissioner@qnes~g
,; -.,‘. in aiiticipation ^of rate regulation.” &drew Barret&$d$&!&:  ,,$clto!J

%ome cable operators have even should have been takenjl+OQ’earWgo~

Leora Bernadot
502 West Birch
Elko,  Nevada 89801
Phone 738-5774



.._C- .

;;;A;;BLEVISION OF A C C O U N T  NUk3ER  ’

02111-100253-01-5.

FOR- 502 W BIRCH ST
10/31 BEGINNING BALANCE 2 0 . 6 5

11103 PAYMENT
12/01-12f31 BASIC ‘:E”
12/01-12131 EXPANDED BASIC 1:91

INCLUDES AMC,TNT
USA, ESPN, PSN
AND A&E

12/01-12/31  A L L  T A X .41
11/30 BALANCE MONTH END 20.65

THANK YOU FOR CHOOSING TCI CABLEVISION
JUST A REMINDER;YOUR  PAYMENT IS DUE ON
IF YOU HAVE QUESTIONS, PLEASE CALL:

__.._~_ -. ..__._..  -- --.- ..-____---.-

;;:AZ;BLEVISION OF ACCOUNT NUMBER

02111-100253-01-5

FOR- 502 W BIRCH ST

11130
12102
l/01- l/31
l/01- 1131

l/01- l/31
I 12/31

BEGINNING BALANCE

KENT
EXPANDED BASIC
INCLUDES AMC,TNT
USA, ESPN, PSN
AND A&E
FRANCHISE FEE
BALANCE MONTH END

20.65

:: w
1:95

c.62
21.37

THANK YOU FOR CHOOSING TCI CABLEVISION
JUST A REMINDER;YOUR PAYMENT IS DUE ON
IF YOU HAVE QUESTIONS, PLEASE CALL:

I

BILLED FROM BILLEDTO DATE DUE ,Nc‘“Dcx  ,*“~IIR
*ccEI”sD  I”

luOl/92 12/31/92 12/07.'92 11/19/92
6

‘+
-c.

FOR YOUR'FAMILY ENTERTAINMENT.
THE 7TH OF THE MONTH.
702-738-5222

I
_____  --...---._-_-. __ -.- -. --- -_-.----.

BILLED FROM BILLED TO DATE DUE INCLUO”  ,AYM,NR
“mxI”LD ,Y

l/01/93 l/31/93 01/07/93 12/18/92
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COMPLAINT FORM1

!OFFICE  OF ATTURNEY  GENERAL
I COWONWEALTH  OF PENNSYLVANIA Ple8r8  Natmt

BURtAU  OF CONWlltR  PROTECTION
4s 23rt Of t!?Ecowtaint hanwing pm,

ALLENTOUN  REQIONAL  OFFICE (215) ---‘JIPysw8oapy

1251 s CmAil CUST BLvD,STE 309
Q+ this form t o  thm tnetvidual

-, PB=STLYAUIA 18103 conplaint  i s  filQr  -w l ‘=~V

OffICE USE ONLY.

R
tznmstig8tor: COOI 1 coMPuxM I .- ^

r’ i .I
‘YOUR NAME

1

YOUR AODl?ESS
- A

9’I&(~ ijc/ xi a 1 A/ /:T+
CiTY C2JNl-Y .S-iATE ZIP

,
/yJJ2

YCUR TELE!=HONE  NUMEZR jYOlJFi AG6 GROUP - Plea0  ChEk OIla
i-iome$& c/Lz,r 3/.3h’u~urx  i i - /WOW  16 0 is-34 a 35-60  fl Our 60 fj

.
NAME OF COMPANY OR INDIVIDUAL COMPLAINT IS AGAiNS r‘

AOCRESS

CITY COUNTY STATE

PRODUCTlfERVICE PUiiC:iASED

COMPANY AGORESS



. .I
i YOUR NAME OPPICE un o&y ,I ‘1OFFICE US! DNty

, . • • ' of -, •

DIICItI. IYIN1'S IN .... IN WHI01 Tfo!IY .. HAPP!NID. A'M'ACH COPIES 0' ALL CON'I'UC'rs. LEnDS.
RECEIPTS. CMft' I ,n QIIacs (f~ ,. '**);" ADYIRTISDIiNTs OR ANY OTHIR PAPas THAT WILL
..,., YaUI CLADI. ' .--.·~_·~ ...ri f \ I

. .•. , .... ' .. ,..... .• ~"'i • ., '., -,i _.'a ..:_~~. ~
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Dial

Palmerton.  Slatington. Gilbert
Jim Thorpe, Lehighton,

Kunkletown, Kresgeville  Areas
Panther Valley Areos

11 New York
.39

Disney (3 \ubscription,

25 Nickelodeon -

ii
3 0
31
32
33
34

3”:

.i~;p##jg?$6ti~~~
+g

40
Al
42
43
AA
45
46
47
A8
49

Cable News Network
U S A
Nashville
M T V
ESPN
Discovery
CNBC  - Business News
Arts 8 Entertoinmenr
Weother
C-SPAN

HBO (bv subscriotion)
W N Y W  5 r&r&&
Cinemox (by subscription)
WVIA A A  SB
wr05 1 7  dtlnnm
WNBC A New York

. . . .
EWTN - Catholic
MSG/Travel
AM - Classic Movies
QVC - Shopping
Headline News
Comedy Central
Sports Channel - Phila.
VISN  - Religious
Country Music TV
Horse Racing
Pennarama - Educational

- -..- -.
irZ%=&7&~tion)

Litetime
Family Chonnel
Sci-Fi
Home Shopping Network
T N T
Vl4.1

‘Broodcart  Boric
tNew 5ewkes

A2
A3
AA
A5
A6
A7
4 8
A9

Cable News Network
U S A
Nickelodeon
M T V
ESPN
Discovery
CNSC  - Business News
Arts 8 Entertainment
Weother
Lifetime
Nashville
Familv Channel
Sci-Fi ’
Home Shopping Network
C-SPAN
TNT
MC/Travel
VH-1
AMC - Classic Movies
QVC - Shopping
Headline f&w;
Comedy Centml
Sports Channel - Phila.
Pennarama - Educational
Country Musk TV
Horse Racing
EWTN - Catholic
TBN - Religious

Channel 3, NBC, KYW-TV, Philadelphia; Channel 5, FOX, WNYW-TV, New
York City; CHannel6,  ABC, WPVI-TV, Philadelphia; ChaMel9,  Ind., WOR-
TV, New York City; Channel 10, CBS, WCAU-TV, Philadelphia; Channel 11,
Ind.. WPIX-TV, New York City; Channel 16, ABC, WNEP-TV, Scranton; Chan-
nel 17, Ind., WPHL-TV, Philadelphia; Channel 22,  CBS, WYOU-TV. Scranton;
Channel 23,  NBC, WBRE-TV, Wilkes-Barre; Channel 29, FOX, WTXF-TV,
Philadelphia; Channd  39, PBS. WLVT-TV, Bethlehem teducational)  ; Channel
69, IND, WFMZ-TV, Allentown: Channel 44, PBS, WVIA-TV, Scranton; Chan-
nel 2, CBS, WCBS-TV, New York; Channel 4, NBC, WNBC-TV, New York;
Channel 36, FOX, WOLF’-TV, Scranton
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P.O. Box 100, Gilbert, Pa. 18331

20 W. Ridge St., Lansford, Pa. 18232 i-551 1
Jim Thorpe subscribers can call Lonsford office Toll Free 800-262-0850ttice Toll Free 8W-262-0850

200 N. First St., Lehighton, Pa. 18235 215-377-2250x 7 - 2 2 5 0
21 S-826-2555126-2555
215-767-6383
7 17-386-3252

- OFFICE HOURS -
Monday thru Friday 8:00 a.m. to 5:00 p.m.

Saturday 9:00 a.m. to 1:OO p.m.

92OEhler St., Stroudsburg, Pa. 18360 717-421-0780
800-622-8925

R.D.6 Box 6922, East Stroudsburg, Pa. 18301
HC 89 Box 115A, Pocono Summit, Pa. 18346

717-588-2510

Stroudsburg
- OFFICE HOURS -

Monday thru Friday 8~00 a.m. to 5:00 p.m.
Saturday 8:OO a.m. to 5:00 p.m..

East Stroudsburg
Pocono Summit

- OFFICE HOURS -
Monday thru Friday.8:OO a.m. to 5:00 p.m.

Saturday 9:00 a.m. to 1:OO  p.m.
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LOCAL OFFICE PHONE NO.
7 1 7  8 3 9 - 3 5 5 0

B L U E  R I D G E  C A B L E  T E L E V I S I O N ,  I N C .
P.O. BOX 3 16

PALMERTON. PA. 16071

THIS IS YOUR CABLE TV WLl. FOR
SERVICES RENOEREO.  PLEASE INCLUDE
ONE  STAT EME NT W ITH E ACH PAY MENT .

B A L A N C E  F R O M  P R E V I O U S  P A G E
M O N T H L Y  S E R V I C E  D U E  F O R  J A N

$.OO

C O P Y R I G H T  F E E
l/01/93

F R A N C H I S E  F E E  - C O O L B A U G H  ‘T W P .
%:

P A  S T A T E  S A L E S  T A X
$:58
$. 5 4

*********x**3t**
T O T A L  A M O U N T  D U E  O N

A T  P A X I N O S  D R
l/01/93  * 820.02 *

***************
A R R O W H E A D  L A K E S  P A  1 8 3 4 7 kg/K3 s

P A Y M E N T S  A R E  D U E  1ST O F  T H E  M O N T H . P A Y M E N T S  N O T  R E C E I V E
B Y  T H E  3 0 T H  W I L L  B E  C H A R G E D  A  L A T E  F E E  O F  9 1 . 0 0 .

3 2 4 6 9 0 0  21.OYl20492  S T R
C A H I L L  J A M E S
9  J A C Q U E L I N E  D R
W E S T  C H E S T E R  P A  1 9 3 8 2

m!L0324b9000L9303 YOOO20 m 02
A_C_COUNT  4  3 2 4 6 9 0 0 R E T U R N  T H I S  P A G E  W I T H  P A Y M E N T

#
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&ii& &&ie CABLE TELEVISION INC.

Main Office: 471 Delaware Ave., P.O. Box 215, Palmerton, Pa. 18071 - Phone 215-826-2551
Address Reply To
Branch 0ffkxs : Phone:
RLI 6. Box 6922, East Stroudsburg, Pa. 16301 717-566-2510
PO Box160,  Gilbert, Pa. 16331 215-6614106
POBox124,  tlawley,  Pa. 16426 717-226-4914
20 W. Ridges&  Lansford, Pa. 16232 717-645-5511
26QN.  FirstSt.,  Lehighton, Pa. 16235 2153774250

Raymond E. Miley/Agent
Office of Attorney General
Bureau of Consumer Protection
1251 S. Cedar Crest Blvd., Suite 309
Allentown, PA 18103

Re: File #G92-3696/ref.  John P. Cahill

January 6, 1993

Bear Mr. Miley,

Branch Offices: Phone:
46 N. Academy St., Mansfield, Pa. 16933 717-662-2369
204  Fourth St., Milford,  Pa. 16367 717-296-8200
HC89. BoxllSA,  PoconoSummit,  Pa. 16346 717-8343550
92OEhlerSt.,  Stroucisburg,  Pa. 16366 717-421-0780
PO Box 141, Tunkhannock,  Pa. 18667 717-636-6422

Thank you for forwarding Mr. Cahill's complaint in your letter of
12/30/92.
The annual rate increase of 1993 is in actuality less than twelve
percent. The rest of the increase is due to a franchise fee and
state sales tax.

Blue Rime Cable's channel carriage is a compilation of customer
request and required carriage due to FCC and Congressional action
resulting from the 1992 Consumer Protection Act. Blue Ridge Cable is
situated approximately midway between Metropolitan New York and
Philadelphia. Therefore our subscriber base has requested the carriage
of these local New York and Philadelphia networks and independent
stations.

In accordance with the 1992 Consumer Protection Act passed by
Congress, cable ccmpanies are required~:to~.instittate  -a~brxsadcisk
channel level of service to be offered at a lower monthly rate. I n
compliance with this legislation , Blue Ridge initiated this level of
service, effective l/1/93, offering eighteen channels at a $10.00
monthly rate.

To change a customer's level of service to the Broadcast Basic
package we must send a man and vehicle to the customer's hcsie and place
a filter on their line. As in any level of service change, there is a
charge and this is the reason for this one time minimum fee of $20.00.

The franchise fee for Collbaugh Townships remains at 3%, however with
the increase in monthly rate there is an increase in the amount charged.

State sales tax applies only to Tier 1 and subscription services such as

Equal Opportunity/Affirmative Action Employer



HBO, Cinemax, etc. The state sales tax does not apply to Broadcast
Basic channels.

I hope I have answered the questions outlined in Mr. Cahill's complaint.

Resident Manager



January 14, 1993

Mr. Raymond E. Miley
Agent
Office of Attorney General
Bureau of Consumer Protection
Allentown Regional Office
1251 S. Cedar Crest Blvd.
Suite 309
Allentown, PA 18103

:.
File #G92-336 - Blue Ridue Cable

Dear Mr. Miley:

I received your l/11/93 response. It appears that you accept
Cable's responses and leave further action to me. ii0 you -
have any authority, or am I wasting my time requesting
your assistance?!

Regardless of where cost increases are allocated, I got a 16%
increase-- 34% over the last 3 years. The fact of the matter
is that the FCC Consumer Protection Act is really a Cable
Industry act as they are the ones that spent vast amounts of
money to lobby against another bill which would have
relinquished control by them. So, when they say FCC &
Congressional action, they are really talking about
themselves (the cable industry). What about the duolicatioq
of 8 channels?! Does State law allow taxing tier 1 services?
I thought it was on premium channels only.
Please refer to the attached letter to you from Blue Ridge
Cable. They offer a lower monthly $10.00 rate in compliance
with so called recent legislation; however, of the 18
channels they offer, 8 are duplicated, so what we end up with
is 10 channels. In addition, when we opted to go with this
service, we had to pay $20 to downgrade. This cost is really
the result of their decision to unbundle services and in
order to prevent me from getting higher channels, they place
a trap on the cable line.



.
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Mr. Raymond E. Miley -2- January 14, 1993

How about some action from your office on this price gouging
and unethical business practices!

Sjncerely,

L/'James P. Cahill
9 Jacqueline Drive
West Chester, PA 19382

cc: E. Preate - Harrisburg
FCC - J. Quello, Chairman
Senator A. Spector



&i!& /&!& CABLETELEVISiON  I N C .

Main Office: 471 Delaware Ave., P.O. 80x 215, Palmerton, Pa. 18071 . Phone 215-826-2551

Address Reply To

Branch Offices: Phone :
RD 6. Box 6922, East Stroudsburg,  Pa. 16301 717-386-2510
PO Box 100.  Gilbert. Pa. 18331 21566l+SlOO
PO Box 124, Hawley. Pa. 18428 717-226-4914
20 W. Ridge%.  Lansford. Pa. 18232 717-645-5511
ZOON.  FirstSt.. Lehighton. Pa. 18235 2153i7-2250

Raymond E. Miley/Agent
Office of Attorney General
Bureau of Consumer Protect&n
1251 S- Cedar Crest Blvd., Suite 309
Allentown, PA 18103

Re: File $G92-3696/ref. John P. Cahill

January 6, 1993

Dear Mr. Miley,

Branch Offices: Phone :
46  IV. Academy St.. Mansfield. Pa. 16933 717-662-2369
204 Fourth St.. Milford.  Pa. 16367 717-296-8200
HC89. Box 11SA.  PoconoSummit.  Pa. 18346 7J 7-839-3550
920 Ehler St.. Stroudsburg. Pa. 16360 il7-421-0780
PO Box 141, Tunkhannock. Pa. 18657 c X7-836-5422

Thank you for forwarding Mr. Cahill's complaint in your letter
12/30/92.
The annual rate increase of 1993 is in actuality less than twe
percent. The rest of the increase is due to a franchise fee and
state sales tax.

Blue Ridge Cable's channel carriage is a compilation of customer
request and required carriage due to FCC and Congressional action
resulting from the 1992 Cons-r Protection Act.
situated approximately midway be
Philadelphia. Therefore our subs
of these local New York and Philadelphia networks and independent
stations.

In accordance with the 1992 Consumer Protection Act passed by
Congress# cable ccmpanies  are required.to  institute a-broadcast-
channel level of service to be off
conpliance with this legislation,
service, effective l/1/93,. offering eig
monthly rate.

To change a custaner's level of service to the
package we must send a man and vehicle to the c
a filter on their line. As in any level of service c
charge and this is the reason for this one time minimum fee of $20.00.

The franckkise fee for Collbaugh Townships remains at 3%, however with
the increase in monthly rate there is an increase in the amount charg

State sales tax applies only to Tier 1 and subscription services such as



HBO, Cinemax, etc.
Basic channels.

The state sales tax does not apply to Broadcast

I hop I have answerd the questions outlined in Mr. Cahill's complai3t.

4'' John Kintner-
Resident Manager



* . -i;fe”d.- :- Attorney General
Common wealth of Pennsylvania Bureau of Consumer Protection

BUREAU OF CONSUMER PROTECTION
1251 S. Cedar Crest Blvd, Suite 309
Allentown, Pennsylvania 18103
Telephone: (215) 821-6690
Fax: 215-821-6529

January 26, 1993

JAMES P CAHILL
9 JACQUELINE DRIVE
WEST CHESTER PA 19382

Dear Mr. Cahill:

This is to acknowledge receipt of your letter to Attorney General
Preate concerning Blue Kidge Cable Television, Inc.

We share your concerns about those cable operators who have used their
monopoly power to charge unreasonably high rates to consumers. Our office,
together with attorneys general from six other states, are currently
investigating anticompetitive behavior in the cable television industry.
Unfortunately, federal law has made it virtually impossible for state and
local governments to regulate cable television rates since 1984. As a
result, the Attorney General's office is without the power to stop these

charges.

A bill passed by the Congress last year gives the Federal
Communications Commission the power to regulate rates and to encourage
competition in the cable television industry. Our office will participate
in the FCC proceedings in order to protect the interests of Pennsylvania
consumers. While the new act will not ban the specific practices you are
complaining about, you letter will help us to explain to the FCC the kind of
harm consumers suffer when cable operators have unrestricted monopoly power.

Thank you for sharing your views with us on this important issue.

Very truly yours,

BUREAU OF CONSUMER PROTECTION

Raymond E. >liley
Agent

KEM/sah



.

ERNEST D.
PREATE, JR.

Office of Attorney General
Attorney General

Common wealth of Pennsylvania Bureau of Consumer Protection

Allentown Regional Office
1251 S Cedar Crest Blvd Ste 309
Allentown, PA 18103
215-821-6690 Fax: 215-821-6529

January 29, 1993

JAMES P. CAHILL
9 JACQUELINE DRIVE
WEST CHESTER, PA 19382

Ref:

Dear

Your

BLUE RIDGE CABLE

Ms. Cahill:

correspondence regarding the above matter appears to come within the
jurisdiction of another agency or another state. By copy of this letter,
your complaint has been forwarded with a request that it be handled by the
office listed below. By forwarding your complaint we believe that your
problem will be handled by the agency who is primarily responsible for
dealing with these kinds of problems.

Please direct any further inquiries about this matter to that office.

If you would like more information on our action to refer your complaint,
please feel free to contact our office.

Very truly yours,

elm
#23

cc: FED COMMUNICATIONS COMMISSION
MASS MEDIA BUREAU
2025 M ST NW ROOM 8210
WASHINGTON, DC 20554



167 Old Leechburs Road
Pittsburgh, PA 15239-1348

January 21, 1993

Federal Communications Commission
1919 M Street, NW
Washington. D.C. 20554

ATTN: Cable Branch

To Whom It May Concern:

An article in the December 14, 1992, issue of Invester's Business
Daily stated that regulatiors  would be on the lookout for abusive
rate hikes by cable operators before the new regulations %o into
effect. In my personal opinion, Plea Cable Cw in Plum
Borough, Pennsylvania, deserves your attention in this regard.

With word of the impendins legislation affecting cable operators
in the news, in September we immediately began receiving notices
of a rate increase which would take effect on November 1, 1992,
effective after the October 5th Congressional override the Bush
veto of Cable Act. Regardless of the fact, new rates took effect
in November.

Letters addressed to subscribers stated, "This increase in our
rate reflects the spiraling costs of acquiring quality prosrammiw
as well as escalating operational expenses." They added, "the
heaviest increases have come to us from the programmers on our
basic service." But, at the SW time. they also added more
channels to the basic service. Copies are enclosed.

The pattern has been the same during the last several rate
increases; we are forced to accept new channels with little or no
relevance and our bill goes up. At the last increase, we were
given the opportunity to vote for one of several new channels we
would receive< but there was no provision for refusing the
addition of new channels.

In addition, "basic service" in the Borough consists of 38
channels. In the neighborins township of Monroeville, American
Cable Vision offers basic service which provides just the local 13
channels. Either we are without that option, or they do not make
it known to the public.



page-2

During the last two increases, each time, we were given four new
channels which provided no improvement in service and really just
added to the cluttering of selections on the dial. We've been
given The Weather Channel, when all the local channels offer more
satellite and computerized weather information than most of us
care to view. We were also given two preview channels that offer
nothing more than self-serving advertisements for the paid
channels.

The local access channel is nothing more than classified
advertisements where the cable company sells ad space. There is
no local community programming, and probably no studio or cameras
available for production.

Although we continue receiving tha addition of new channels, Plum
Cable Company interrupts transmission of C-SPAN at around 6 P.M.
and replaces it with broadcasts of "The Meadows Network,"
telecasts of harness racing from a para-mutual betting facility in
another county many miles away from Plum Borough.

Other channels we have been given during past rate increases: The
Travel Channel, two home shopping services, and ENTN -- a channel
devoted solely to followers of the Catholic religion, and three
sports channels.

The pattern seems to be one of building up the system to a greater
size, thereby enabling Plum Cable to raise subscribers rates. One
consolation of the latest rate increase has been that Plum Cable
Company dropped the extra fee for additional TVs in the house.
However, that provides no benefit for families who have only one
TV, while it is of great satisfaction to those with 3,4, and 5
TVs. Also, there is no guarantee that the charge for extra sets
in the home will not be reinstated in the future, after
subscribers are lured into adding sets because there is no fee.

I don't know how it might affect any investigation, but it was
announced that, this past week, the Chief Executive Officer passed
away.

Kindest regards,

David L. Marshall
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QUESTIONNAIRE

PLEASE RETURN QUES7JONNAIRE BY SEPTEMBER 30,1982.

September 1,1992 Account Number
Name
(Optbnal)

Dear Plum Cable TV Subscriber:

Please place a check mark on the type of bask cable senke optbn you prefer.

Optbn 1 - Thls type of system would give you the flexibility of different bask j
‘: .d.._ ._ *.I I,, ..i’_._.. .,,:,, . . . . .(. I, ,, cable subscriptiin  levels. You could choose your bask service from packages k ~ _ ,_,, , I,

similar to the following:

(A) Lifeline bask-appromtely  12 bcal channels.
(B) Expanded bask-Life&W bask plus approximately 26 satellite
channels. I

..-.-., . . . ;.,*, .I,
This  type of system would charge for each additional set in your home.

Option 2 - A single rate for both Llfeline bask and Expanded bask. This
type of billing system would not charge for additbnal sets.

Optbn 3 - Plum Cable TVs current system. A lower cost than Cptbn 2%
rate for Expanded bask cable, M with monthly charges for service on additional :
sets.

Additbnal  comments:

I



septenber, 1992

Dear Valued Residential S&scriber:

Contained in this miling is infomtation about your cable TV service and nsu pricing, effective
Novel&w  1, 1992. Ue hope that you will take the time to review it.

The neu rate for your Basic Service will be S20.50 plus applicable franchise fee.

This increase in our Basic Service rate reflects the 8
ae escalating operrticnal Uhile ue regret tf:

iraling costs of acquiring quelit
is 1: “0

pr
ex

rwing as uell

in cable television have lmdt-“’them necessary.
increase, the higher costs of ring ng yw the best

Since the heaviest increasee to us have come from the progrummrs
that level accordingly. Additionally ue are pleased to

on our Basic Service, w have had to price

will be diseontiwsd.
wmounce  that the monthly  charge for additional outlets

This l liminet~cm of our monthly  additional outlet charge applies to both the basic and
premiun levels of service.

In Noveatbsr,  UC will also restructure the Pay Service (HBD, CINEHAK,  SHWTINE, DISNEY and THE NWIE CHANNEL)
rates. Ue will create new packages for Nulti-Pa
residential subscribers who are currently r

Service subscribers at discounted rates. Therefore, the
receiv ng Showtime with another

r
y service or who are currently

paying for additional pay services will see a decrease in their monthly 8 atmnt.
kages include a ShoutisWHovie Channel dual

Sane of thaae  feature

$”he Movie Charnel,  HBD and a remote control at Sr
ckage  at S9.95

8.90.
--and the featured value package of Showtime

per month1
These packages reflect a savings between $5.95  end WI.96

Additionally, six (6) Live ham Pitt- Papain Bsaea  will be available EKCLUBIVELY on PLun  Flix’s
this season!

Chamel
Each Pequin  Woe IMY be purchased indivi&elly for S9.95 or a 6 game package sky be

before NovcRlkr  28th for $39.95. You wst call our office to order the package. The pecka
h

electronically. These games wi 11 BDT be broadcast on any other cable chennel.
e ww& b%&d

Below IS a 14
avai table:

st of the six genies

Noverker  28th

:z:’ Eit
Tparch  l t h

March 18th
April 10th

Uashington Capitols
NW York Rangers
Boston Bruins
Los Angeles Kings
Philadelphia Flyers
Neu York Rangers

esients  for installation of additional
Be auare that sarvice and
will be unauthorized and

added converter box, if

As a part of this mfling

zk te!?!% chosen
r

uill find a charnel survey which lists channels not included in ywr current
Please se ect your preference and return the survey with your llonthly payment. The stost

you can expect a revis82
s&scribers will be added to the chamel lineup in Nove&er.

channel
In your next statement

listing showing the neu rete structure and prograuning changes.

UC at Plus Cable TV contifu$ to work hard to belance our subscribers’ desire for new progreening,  quality
service, and service selectlon at effordable prices.
regardi

7
the above infomation.

Please call our office, if you have any questions

opportun ty to serve you.
As always, ue thank you for your continued petronage and appreciate the

Sincerely,

PLUR  CABLE TV

795-2666 or 335-1600

DETACR  AI0 ETlRN  UITH CABLE PAllEllT Ill EBCL- ENWZLDPE

PLlm cABL~,BLMlBE~~
,

Please rate the follouing seven charnels from one to seven according to your interest level. give a rating of
one to the chamel you lnost prefer, seven to the channel ycu least prefer. These survey
to determine the neu charnel  that will be added to Plus Cable TV in loves&r 1992.

results will be used

PENNARAFU-Educationel  courses for credit & non-credit fra Pem State 6 other
institutions in Pennsylvania, regional public affairs L cultural prograsxsing

SCI-FI CHANNEL-Science fiction, science fact, fantasy, and classic horror

CWRT TV-Court room drane,  legal educational progremning

BLACK ENTERTAINUENT  TV-S
m@ r

rts, news,  entertairwents,  specials, children’s progrcmning and
wwr- np

THE CARTOON NETWORK-Fresh approach to cartoon prograsssing

CDUNTRY  WSIC TELEVISION-Cwntry music  videos and prograwsing

OTHERS
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